]

Please review this survey before we proceed REACT .

Approved as is. 3045: 541-01 Office Tenant

[ ] Not Approved, make changes and ~ 4/24/2009 1:14:04 PM
show us the new survey form.
Approved By: Date: Rating and Evaluation Criteria
o - 5 | Very Satisfied or _Strongly Agree
Distribute to: | Review Only 4 | Somewhat Satisfied or Agree
3 | Neither Satisfied nor Unsatisfied

Directions: Use a black ballpoint pen and fill the circle that best describes your
perception, opinion or feeling corresponding to one of the Rating/Evaluation
Criteria located in the box to the right. Fill circles like this: @

Neither Agree nor Disagree

2 | Somewhat Dissatisfied or Disagree

1 | Very Dissatisfied or Strongly Disagree

0 | Don't Know, No Opinion or Not Applicable

1)

2)

3)

4

=

5)

6)

7

With regard to the appearance and condition of the building, how satisfied are you with:

a) Visual appeal Of the DUIAING...........ciiieiiiieiieei ettt s ettt e et eae e s ene e esene e enens o O O O O O
b) Overall condition Of the DUIAING.........c.ciiiiiiiieiii ettt ettt st et e e ene e eene O O O O O O
€) Cleanliness Of the DUIIAING EXIEIION............ccruieiererceeeeeeieseeceete e tes s e esestes s s e te s et es s saete st s s eeetesaseneenesaneas o O O O O O
) EXIEIOT SIGMAGE. .......vveveeeeieieeteteteteteeeeeeeee s et et et ete s e e ss s e ee et et et et e s e s es s s e es et et et et et esese s st st et et et et eseansn s ssesasesesesesees o O O O O O
€) BUIldING AIreCtOrY/SUILE SIGNAGE. ... ....veveeereeeeteseeeveeetetete s e sete e et s et e st es s s s st et et esenseastet et es s nseantesann e sneees O O O O O O
) MaiNtENANCE OF COMMON AIBAS.......cuvveveeerrereteseeeseeeeesesesesesesesesssssssssestasesesesesesesssesesssesesesesessssanassssssasasasesesens o O O O O O
g) Landscaping........cccceeevevrrennne. ... O O O O O O
h) Cleanliness of parking areas o O O O O O
i) Janitorial services (restrooms, trash reMOVAl, B1C.).........ceiririeiririeriieieerieere ettt seesens o O O O O O
1) EXEEHON GNENG.....vocveceoeeeee ettt ee et e e et s e s en e e e st enae s e s s tenaenses st enaensetenaensessnsaraanens o O O O O O
ST LAY =Y 1oL 31T e OSSR o O O O O @)
[) ELBVALOIS. ...ueviviviviieteiteesesetetete sttt s b b et b et s b s s e st s b8 h bbb h bbbttt ettt bt O O O O O O
M) IMIITOOML ...ttt ettt ettt bbb s st b b1 st b bt s bbb bbbt eb bbb bbb o O O O O O
L) T 41107 =X VPSSR o O O O O O
0)  WINAOW WASHING.....cecvivtettiiecectete sttt aeaete bttt et aea et et ettt s sssa et et ettt b e s et et et et e st s s s ses et et et s s s s seeetetetassnses o O O O O O
How satisfied are you with the property manager(s) with regard to: m
a) Ease of contacting when qUEStIoNS OF PrODIEMS AFISE.........iveviiriruiiieieeirieieeeeee ettt eseene e eees o O O O O O
b) Follow-up after problems are reported to be sure that they have been resolved.... o O O O O O
c) Courtesy and respect with WhiCh YOU @re treated..............ccoeeveveeieeiererceeeseseseeeseiesesseeeses s eessesesesssssesennes o O O O O O
d) Ability to do what is required to KEep YOU SALSTIE............c.cvevruerererieieereeeteeeeeeeie et eseeee st es s sesnes o O O O O O
e) Frequency of contact and COMMUNICALIONS. ..........ceevivreeeeeeeseeseteseseseseessesssesesesesesesesssseenes s st ssesesssesesessssnenas o O O O O @)
) WilliNngness t0 reSPONd 10 YOUF NEEUS.......c.c.eveveveeeeeieeeeeeeeeeseeeesteeessesessesestetesesesssssestesesesenssssaesesssesnsneseesesesnes O O O O O O
g) Clarity of COMMUNICALION WIth YOU.........coiuiveieiiiiiritetetesee ettt esesae ettt a et es sttt st bt s s s aeaesesans o O O O O O
h) Willingness to do what they say they Will 00..............cccceueiiiiieieeieiecete ettt as o O O O O O
i) Policies and procedures of the BUIIAING...........ccccccveiiuiiiieiiiicce ettt sas o O O O O O
) Overall level and quality Of SEIVICE YOU are rECERIVING....... viurerierereiieeieriseetestseeteresesiete et eseesese s esese s esese e eens o O O O O O
k) Timeliness, accuracy and quality of invoices and accounting procedures in general o O O O O O

How would you rate your satisfaction with the maintenance services provided:

a) Responsiveness of MaINtENANCE PEISONNEL.............c.cvveeeereeerieereseetesesesseseesetesessseseteseses s sessesesesesesastesasenans o O O O O O

D) PrODIEM FESOIULION. ........cuiviviveeeteeeececeeee e te e eeeeese st st e et e s s sas e s e st s et esen s see s e st et e s es s s ase st e s et et esensnanaseetat et enennnenenensesas o O O O O O

€) Courtesy Of MAINTENANCE PEISONNEL..............coeueveriiieeeieiteteteeeeeaete et et s s etese st et es s ae s et es s s sesebesenssssaetesesenses o O O O O O

) WOTK QUAIIEY .+ttt e sttt s e e e e 4222 s s e e b5 a2 a2 e s s b b e s e e e s en e et et et ebesesas s s s o O O O O O

e) Follow-up on maintenance requests to ENSUre SALISTACHION.................ocoeeveveeeceirererieeeete e ettt OO O O O O O
How satisfied are you with each of the following features of the building: m
8) EMPIOYEE PATKING. ....vcvvveieieiceeeeeetetes s eeeeeete e et ee e eeste e te s s e e s eeese e et et s e es et et et e s es s e s et neet et e s s e e s eentesasas s s nsneeen o O O O O O

b) Design.... O O O O O O

103 I o] SRS o O O O O O

d) Heating and air CONAIIONING SYSIEMS.........cvuiuiveririeeeeeeteteseseseeete e teses et essss s e eests et esennassetetesesensnesenaesesnas o O O O O O

€)  TBMANT MIX. .ttt ettt ettt bbb bbbttt b bbb E R e s £ £ bbb e bR R e A€ £ £ E bbb e h Rttt b bbb bbbt bbbt r e o O O O O @)

) Quality Of tENANT IMPIOVEMENTS. .......c.eviviviveieieeceeecte ittt et et sseaea et ettt es st e b et e st s ssebete st es e eeetet et s s s seens o O O O O O

g) Facilities and SErviCes to SUPPOIT LENANTS.............ccccrueuereriteeeeeseteteseseesetete et s s esese st et esensesssesesesesenssaesesesasenans o O O O O O

) AFIEI-NOUIS BCCESS. ......ouceiviviveeteteiee ettt ettt ettt ettt s et et e st et ee e s st e b et et et en s s s s et et e b es s e st etetesas s nsneeeis o O O O O O

() VISIEOE PAIKING. .+ v1tvtseteteteteietie sttt sttt s bbb s bbb s bbb bbb bbbttt b s O O O O O O

If your company has completed a lease or renewal in the last 18 months, how satisfied are you with: m
8) EASE Of the [RASING PrOCESS.........veeieeeeeeeeeeseeeteeetetsteses s s ses e te s e s et esssss s st st et esenssasesestes et s nseaseesesasesensnssanaetesesenses o O O O O O

b) Professionalism with which you were treated o O O O O O

c) Follow-up and continuing contact with the 1easing repreSeNtatiVe.............c.ccuevecevereereceerereeseeeeseseeseseeseseesesseneeeas o O O O O O

d) Overall level and quality Of [€ASING SEIVICES.........ccccvveiviuieeieieeeeeeie ettt s st s et en e o O O O O O
Please indicate how much you agree or disagree with each of the following statements: m
a) When the property manager(s) promise to do something by a certain time, they do it..............cccceceeveerverennnnn. o O O O O O

b) Overall tenant morale at the BUIldING IS GOOU. ...........coiioeeeee oottt o O O O O O

c) | would recommend this BUIAING t0 OTNETS..........c.c.cvivvececeeieieseeecee et ee ettt en e O O O O O O

d) The property manager(s) are doing all they can to make the building appealing to tenants..............cccee.ov.een.. o O O O O O

e) My business is performing about as well as | XPECIEU............c.cvveeevevevrerereeiesereeeeeseeesenans o O O O O O

f) Based on my feelings today, | would renew my lease..............ccccoevervrernnn. o O O O O O

g) |am the person who determines the real estate needs for OUr COMPEANY..............ccccevevreeririrererseeeseseeeesiesenas OO O O O O O
With regard to overall satisfaction: m
a) How satisfied are you as a teNANE OVEIAII?.............c.cccvevoiieiuereieiecieeete ettt et es e st s s st s e o O O O O O
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